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C2C Faculty Guide                                                                                                                                    Updated February 12, 2021 
 
C2C: Connect with Students Online is a communication and information hub that supports student success. Please see this guide for a broad overview of the 
system. 
 
 
 
 
 

1. How to Access C2C – Page 2 
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1. Log into C2C through the Student Engagement tab in Faculty Portal 
 

 
 

Click the course of interest (you can also search for a specific student if you wish) 
 

 
 

You are now in your class list!  There are three tabs: 1) Course Communication 2) Advisement & Registration 3) Progress & Notes 
 

 
 
 
 
 
 
 
 
 
 

Grades will appear 
only after 
submitted at end 
of session 
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2. Course Communication/Alerts 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Course Alerts allow you to send important messages to students which students see in MyLaGuardia and as notifications through the 
Mobile App.  Advisors can also see the information and reinforce your messages. Click the Thumbs Up, Alerts, and Reminder icons to view 
pre-written messages, or select “Other” to type your own message.  Send to one, some, or all students (use the checkboxes on the left) 

Click “View Prior 
Alerts” to see 
any alerts you 
have sent 
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3. Course Communication/Emailing Students  
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

You can use the e-mail feature to e-
mail one student or use the “Send 
An Email to All” feature. 

If the student’s preferred e-mail is 
different than their LaGuardia 
account, you can send a copy to the 
preferred e-mail. 

By selecting “Yes” for Tip Sheets, 
you can send various tip sheets to 
students.   
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4. Advisement & Registration – view advisement and registration information 

By clicking the EMPLID for the student, you can view the Student Dashboard (see next page for more info).  The dashboard is accessible in each tab. 

By clicking SRVC Ind (Service Indicator), you can view any holds that may prevent a student from registering.  

Encourage students to meet with their advisor, and also feel free to guide the student yourself! In the Progress and Notes section, you can 
document any advising conversation you have with a student. Help advise students and encourage students to meet with advisors! 

See Enrollment Status for the Current Term and Next Term, including if the student is enrolled for Session II.  Encourage students to register! 

See who the assigned advisor is and encourage students to set up a meeting if they have not yet been advised. 

PAR Info shows status for the Proactive Advisement and Registration Initiative, in which professional advisors select schedules for students and 
register them for the following term.  Students receive multiple communications asking them to review the schedule and approve or make changes. 
By hovering your mouse on the PAR Info statuses, you can see more details.  Important statuses to keep in mind: 

Ineligible – this means the student will not be registered by an advisor and should set up an advising appointment  

Eligible – this means the student will be registered by an advisor as part of the PAR initiative  

Registered --- this means the student was registered by the advisor.  A student should accept by going into MyLaGuardia and responding to  
the message, or should get in touch with the assigned advisor.  Students can also go into CUNY First to make any desired changes. 

Accepted – this means the student did accept the registration. 
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5. Student Dashboard – view in any tab by clicking student EMPLID 

 
 
 
 
 
 
 
 
 
 
 

By clicking the student’s EMPLID 
in any tab, you can access the 
Student Dashboard, which 
contains a wealth of 
information.  On the top, view 
contact info and easily access 
Degree Maps. 

 

Below, in the tabs, view student 
academic information and 
advising records (in C2, SEMS 
and Advisement).  You can also 
view a student’s ePortfolio. 

 

 

 

 

 

 

In the DegreeWorks tab, you can 
easily access the audit, and the 
Student Education Plan (SEP), 
which is the list of course 
recommendations made by an 
advisor.  These courses are what 
are selected for the PAR process 
where students are registered by 
advisors. 
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6. Progress and Notes – view and document various advising and student progress issues. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Student Success Plan – an advising form used by advisors and faculty.  If a form has been completed, it will show in green (you can always add to 
the form).  

If you would like to document a conversation that you had with a student and you would like the student to see the information, complete a 
Student Success Form.  You can check off meeting topics and recommended actions, and also write any notes you wish.  This information will be 
viewable by the student in MyLaGuardia.  See more on the next page. 

Milestones – coming soon.  A new way to track key benchmarks for students as they advance to graduation.   

Advisement Notes – use if there are notes you would like to take but do NOT want the student to see.  Use this feature for situations in which you 
think documentation is important, and would like future advisors and faculty to see the information. 

Student Referrals – use this feature to send information to a campus office that will be viewable by that office if a student visits. 

Interventions – flag students who need advisor support.  The information you complete will be sent to the assigned advisor for follow-up.  See 
more on next page. 
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7. The Student Success Plan (SSP) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The Student Success Plan, accessible in the 
Progress & Notes tab, allows you to document 
an advising conversation with a student.   

 

You can check off Meeting Topics and 
recommended Student Actions, make referrals, 
and write your own notes.  A student will be 
able to view this information in MyLaGuardia 
for future reference. 

When the form opens, you will be asked if you 
want to log a SEMS check-in.  Only click “Yes” if 
meeting with the student in-person. 

 

 

 

You can ask for an advising hold to be removed 
by selecting “Yes.”   

 

 

Make sure to click Save when finished. Student 
will receive an e-mail notifying them the plan is 
viewable in MyLaGuardia. 
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8. Interventions 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 

Click the Intervention Instructions bar to view the instructions.  Read carefully.  Click the Reason Code bar to view a list of all 
intervention reason codes. 

When you submit an intervention, please explain the problem, any steps you’ve taken to help the student or your outreach attempts, 
and what the advisor can do to help.  The information will be sent to the student’s advisor, and the advisor will attempt to reach out 
to the student.  You will receive an e-mail when the case has been closed, and you will be able to see information on how it was 
resolved. 
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9. What Students See in MyLaGuardia 
 

The Alerts that you send to students 
will appear in the Alert Messages 
section at the top. 

 

 

If you have a conversation with a 
student and document using the 
Student Success Plan (SSP), the 
student will be able to view the 
information by clicking the Student 
Success Plan link 

 

 

 

 

 

 

 

 

Students have the ability to send you 
messages.  See next page for 
information on how to respond.   
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10. Responding to Student Messages Sent Through MyLaGuardia 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

If a student uses MyLaGuardia to send you a message, you 
will receive an e-mail with a link to the message, or you can 
view your messages by logging into C2C and accessing 
“Managing My Student Messages” below your class lists. 

 

 

 

 

You can view any Open or Resolved messages.  Click the 
“View” link to open up the message. 

 

 

When you click “View,” you will see the student’s 
message.  You can reply to the student, or insert an 
internal comment if you want to document anything 
that will not be viewable to the student.   


